


Water Supply: 
•  24hr/d available 
•  25m pressure 
•  300,000m3/day 
•  Drinking-WHO  
•  200,000 Connections 
•  NRW 5.9% 
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PPWSA's Water Tariff 
 for Domestic 
Consumers	
  



• 	
  Poor	
  Communi+es	
  

• 	
  Transform	
  to	
  Retailers	
  !	
  

modify	
  water	
  meters	
  



• 	
  A	
  Team	
  in	
  charge	
  of	
  Service	
  to	
  the	
  Poor	
  
• 	
  10,	
  15,	
  20	
  months	
  Installment	
  for	
  New	
  Connect.	
  



(2000 : End Rehabilitation of PPWSA) 
• 	
  2	
  more	
  Teams	
  created,	
  in	
  charge	
  of	
  	
  

• 	
  Find	
  out	
  Loca+ons	
  of	
  the	
  Poor	
  not	
  served	
  
• 	
  Broadcas+ng	
  of	
  Policy	
  
• 	
  Customers	
  Educa+on	
  on	
  Sites	
  	
  
• 	
  Survey	
  again	
  for	
  Improvement	
  Need	
  

• 	
  Add.	
  Policy	
  :	
  	
  
	
  	
  	
  	
  20%	
  Discount	
  	
  
	
  	
  	
  	
  of	
  New	
  Connec+ons	
  
	
  	
  	
  	
  for	
  Sub-­‐urban	
  Poor	
  	
  
	
  	
  	
  	
  Communi+es	
  



• 	
  30%,	
  50%,	
  70%	
  of	
  New	
  Connec+ons,	
  since	
  2005	
  
• 	
  100%	
  of	
  New	
  Connec+ons,	
  since	
  2006	
  

• 	
  Addi+onal	
  Policy	
  -­‐	
  Subsidy	
  to	
  the	
  Poorest	
  :	
  

• 	
  Source	
  of	
  Subsidy	
  :	
  Grants	
  and	
  Social	
  Fund	
  

• 	
  The	
  Poor	
  Should	
  NOT	
  	
  	
  
	
  disconnect,	
  
	
  even	
  not	
  paid	
  	
  

• 	
  paid	
  by	
  PPWSA	
  Staff	
  







Let care  
 our people ! 


