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“…working to ensure that all peoples have access to the safe, clean 
drinking water supplies they need to sustain health and preserve life 
and dignity. We embrace that role and are committed to honoring the 
basic human right of access to a reliable supply of safe drinking 
water.” 

“Ensure that our operations preserve the quality of the water 
resources in the communities in which we do business.” 

“Commit to preserve the quality of water resources we utilize in the 
communities where we operate.” 

“The Company will meet or exceed all applicable legislative and 
regulatory requirements with respect to water quality and consumption.” 
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“Water is essential to human life, and access to a reliable supply of 
safe, sufficient, affordable drinking water is a basic right of all 
individuals.” 

“Our operating objective is to ensure that our use of water will not 
diminish the availability of community water resources to the individuals 
or the communities in the areas in which we operate.” 

“Strive to operate in a manner that minimizes impact from our 
operations on the availability of community water resources.” 

“The Company will make available relevant and appropriate factual 
information about our water use.  The Company is also committed to 
raising the awareness of water-related issues with our consumers, 
stakeholders, and business partners with the aim of sustainable water 
use.” 
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“Given water’s uniqueness as an ingested product essential to human 
life and its other roles, we are conscious of the solemn obligation this 
imparts in ensuring we consistently maintain the purity and adequacy of 
our supply.” 

“We will involve communities in plans to develop water resources, and 
assure transparency of any risks or challenges to the local governments 
and community members in an ongoing manner.” 

“Openly communicate and engage with our communities regarding our 
water usage and conservation initiatives in an ongoing manner.” 

“The Company will continually improve our operations to preserve the 
quality of water in the communities in which we operate.” 
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“We will assure that our operations will not adversely impact physical 
accessibility of community members to community water resources and 
will address community concerns in a cooperative manner;” 

“Work to ensure that our operations do not adversely impact physical 
accessibility of community members to water resources;” 

“Access to a reliable supply of sufficient, safe, acceptable and affordable 
drinking water is a basic right of all individuals.” 

PepsiCo:  

“The Company is committed to sustainable water management by both 
our operations and consumer use of our products.  This commitment 
includes water reductions goals, use of new technologies, production 
innovation using a life cycle approach, and siting decisions using a 
watershed approach.” 

NorthStar Asset Management, Inc • UN Good Practices consultation, Private sector and the right to water and sanitation • 4-5 November 2010 



“We will appropriately advocate to applicable government bodies that 
safe water supplies should be available in a fair and equitable manner to 
members of the community.  Such water should be safe and of 
consistent and adequate supply and affordable within local practices.” 

“As a regulated water company, Connecticut Water is subject to state 
regulation regarding financial issues, rates, and operating issues…Our 
goal is not only to meet the letter of the law, but to do so in a manner 
that builds trust and respect within the regulated community, our 
customers, and our shareholders.” 

“Considering the impact on water throughout all stages in our 
operations…including water conservation elements into the design of our 
facilities, and establishing specific water goals…in an effort to support a 
safe, consistent, adequate and affordable water supply in line with local 
practices.” 

“The Company understands that water use may affect affordability.  Thus we 
are committed to water efficiency and sustainable use of water by our 
operations. We will also seek innovative ways to reduce water use by our 
consumers as well educate them about the opportunity to save water.  This 
will positively impact the cost of water to the Company, our consumers and 
the communities in which we operate.“ 
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