PAGE  
1

Corporate Social Responsibility at SONOFON

July, 2004

SONOFON is a Danish telco offering telecoms with a special emphasis on flexible, useful and above all simple solutions. The company was founded in 1991 and is now the second largest telco in Denmark with more than a million mobile subscribers and a turnover of more than DKK 4billion.

SONOFON is 100% owned by the Norwegian company Telenor. 

CSR at SONOFON
At SONOFON, we are working systematically on ensuring that we act responsibly in every part of our business. We want to contribute to sustainable development of the community and as one of the largest telecommunication companies in Denmark, we are aware of our responsibilities.

We have made a start on a range of initiatives which not only involve the financial aspects of the business, but also focus on our actions and responsibilities towards people and the environment.

We base our actions on fundamental human rights standards and we wish to be able to demonstrate that SONOFON is working seriously on sustainable development. This is why we in November 2003 signed up to the United Nations Global Compact which is also based on the human rights and has nine principles for good business practice. 
SONOFON Management has appointed two people to be responsible for constantly maintaining SONOFON’s focus on its CSR program. One is our compliance officer, Lars Munch Andersen, who ensures that we follow and act according to our compliance program. The other person is Karin Skjødt Hindkjær, VP Corporate Communications, who is responsible for ensuring that SONOFON lives up to the ambitions of being a sustainable business. Both report to the CEO of SONOFON .

Reporting on the CSR
There are a number of standards according to which you can report your activities within corporate responsibility. At SONOFON, we have chosen to adopt the triple bottom line. This means that in developing our business, we should take into consideration people and the environment as well as financial returns – people, planet and profit.
Our goal is to document and report on the various initiatives and projects under the Global Reporting Initiative (GRI).

We also report our work with CSR to the Danish Consumer Information Ethical Database. This work started in July 2004. (http://csr-scorecard.org/)
CSR initiatives

At SONOFON, CSR is centred around three topics. Within these topics there are several focus points and action plans that SONOFON is currently working on. 
1. The right to privacy
2. The right to participate in technological development

3. Employees

The right to privacy
The right to privacy is very important to SONOFON since we as an employer and a telco routinely handle sensitive data. This will bring a whole series of challenges in the future when digital tracking will make consumer behaviour and movements even more clear than they are today. 
 The focus points under “the right to privacy” are: 

Security and behaviour: At SONOFON, we are preparing a policy for customer contacts, spam, adult services for the mobile phone and a policy of not reselling customer data. The long-term objectives are to see whether we can use new technologies to ensure that our customers have more control of where and how they provide their contact data, and hence their control of their digital tracks. 

Mobile phone content: The content market is developing quickly these years, and as a provider of telecommunications SONOFON could be hold responsible for the messages, pictures and video clips that are carried by our network. Accordingly, SONOFON is endeavouring to set up a framework for what we as a company feel is "good practice" and "ethical" in this respect.

Good mobile behaviour: Mobile phones have become part of the public arena, meaning that as a bus passenger or in the cinema, you may have to listen to other peoples' very private calls. Therefore, SONOFON has made 10 “Does and Don´ts” of good mobile behaviour.
The right to participate in technological development
It is a natural thing for SONOFON to play an active part in the debate about the right to participate in technological development. We feel that people should have access to information about progress enabling them to participate in and benefit from developments.

SONOFON is constantly working on turning as many people as possible into technological winners. In recent years, we have endeavoured to provide useful and simple solutions and we want our employees and customers to view us as an open and dedicated company, which actively promotes and participates in discussions on the opportunities arising from technological development.
The subjects of “The right to participate in technological development” are:

“The technological Winner and “Technology for People”: These topics were dealt with in 2001 and 2002 in our report "The Technological Winner” and in the competition  "Technology for People",. The report The Technological Winner was our first contribution to the debate on Denmark as a leading IT innovator. Our ambition is to discuss the requirements for  turning the vision into reality.

What can SONOFON do for the handicapped?: In 2003, we have spent some time investigating how many Danes are handicapped, i.e., people with physical or mental limitations. We have looked at how we could make their daily lives easier with our technology. This means developing handicap-friendly products and coordination with the IT and Telecom Agency to ensure that we are meeting a real need. 

Innovation Cup: SONOFON wishes to contribute to making technology more simple and useful and above all, easier for everyone to understand. Therefore, we have taken the initiative for the Innovation Cup competition together with Aalborg University. The Innovation Cup challenges the students to make a simple, lively presentation of a study project which everybody can understand. 

Employees

SONOFON has an aim to attract and retain committed and loyal employees by offering the employees training, development and the opportunity to become a valuable resource for both SONOFON and the community. Within this subject we have several focus points:
Health and safety: We believe that a good physical and mental working environment is our most important means for ensuring healthy and satisfied employees and it is our most vital tool in preventing stress, sickness and absenteeism. Accordingly, SONOFON has a well-described working environment policy which goes much further than Danish legislation requires.

Help for illness: All our permanent employees are covered by an insurance which guarantees them a capital sum in the event of disability, death or critical illness, and accident and group life assurance. For employees who experience a psychological crisis, SONOFON provides emergency counselling by a psychologist.

Focus on health: SONOFON complies with all current regulations for the working environment, as laid down in the Working Environment Act, Statutory Orders and the so-called AT guidelines. Furthermore, we focus on the health of our employees amongst other things with an advantageous canteen scheme offering a healthy, varied diet, an active sports club with more than 10 different sporting activities and access to a gym. Employees have access to physiotherapy treatment and massage. 
Stress: In 2004, we are focusing on stress. We have initiated a project aimed at defining a common understanding of and approach to stress at SONOFON. We also wish to develop a training programme to enable our managers to prevent and manage stress in themselves and their staff.


Right to unionisation: The right to unionisation is one of the traditional human rights. SONOFON does not, and will not, have exclusive agreements with unions. We regard compulsory membership of a union as an infringement of the right to unionisation. Our employees are therefore free to choose whether they wish to be a member of a union, and if so, which one. 

In 2004, we are intensifying our approach to equality and non-discrimination in our workplaces.

You can read more about CSR at SONOFON on our homepage www.sonofon.dk
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