Human Rights Defender of the Republic of Armenia

Key points of the report on the rights of persons with disabilities
The full version of the report is supposed to be issued at the end of October, 2009
Analyses of the legislation related to the rights of people with disabilities shows that the national legislation on the mentioned issue evidently needs to be revised. 

Namely, the RA Law “On social protection of the people with disabilities” stipulates that planning of houses and residential districts, development of planning solutions, construction and renovation of buildings and houses, as well as planning of airports and railway stations, design and production of public transport (private including) and communication and information services are prohibited unless the latter are adapted for the disabled  easy usage.   However, the proscription of the law is of a declaratory nature only, and there is no supervisory unit in the mentioned sphere. As a result many public buildings and districts are inaccessible for persons with disabilities. 

For effective solution of the issue it is recommended to create a unit within the RA Ministry of Labor and Social Affairs that is responsible for drawing out an opinion on the above mentioned house planning design with special emphasis on whether it corresponds to the criteria of the accessibility for persons with disabilities. The local self-government body must not allow construction works without a positive opinion by the supervisory body. 
For improving accessibility and productivity of construction works the Institution of the Human Rights Defender of the Republic of Armenia recommends to involve into activities those representatives of non-governmental organizations who have professional knowledge in the given sphere. 
The question of ensuring the movement of the disabled in the country still remains a serious problem in the Republic of Armenia.  There is almost no public transport adapted for persons with disabilities.  With this regard it is advisable for public transport taking part in the tender and offering services for a given route to have certain quotas, envisaged for persons with disabilities: this should be an obligatory precondition. Public transport without special quotas should not support the route. For breaches in the stipulated order a charge in the Code of Administrative Violations can be envisaged.  
Significant difficulties exist in the employment of persons with disabilities. The point is that during the medical and social examination a competent state body provides a disabled person with an incapacitation report which prevents the latter from the employment in civil service. For effective solution of the issue it is recommended to make the following note in the document given to the disabled person: “capable of working in case of corresponding conditions”. 
In general, the issue of disabled persons’ employment should become a state policy and enjoy “state care”. With this regard the Human Rights Defender of the Republic of Armenia recommends for an employer to define labor quotas (5% for example). Particularly, the Government should define a list of those organizations that envisage at the least 30 vacancies and where it is possible for persons with disabilities to work.  Those organizations should be enforced to provide 5% of all work places for the disabled. At the same time there is a need for a state foundation the funds of which should cover the needs of persons with disabilities. Those organizations that will refuse from providing the above-mentioned quotas should make a mandatory contribution to the foundation. 
There are certain difficulties in the Republic of Armenia with regard to the medical care and provision of medicine for the disabled. According to the procedure stipulated by the Law free provision of medicine for disabled people is envisaged within the government funding.  In practice disabled people are directed to the drug-store from their policlinic to get a corresponding medicine; however in the drug-store they are offered much cheaper replacing medicine within the envisaged amount, which makes the medical treatment less effective. The issue is conditioned by limited funds available in state budget for medical care and provision of medicine for the disabled. 
The work carried out by the Office of the Human Rights Defender of the Republic of Armenia clearly shows that disabled people face difficulties in being informed about their additional rights grounded on the fact of their disability. Particularly from the complaints that the RA Human Rights Defender receives from disabled people it becomes evident that in many cases the latter are not informed about the RA legislation related to the persons with disabilities. During the examinations of the complaints from the disabled the representatives of the Human Rights Defender’s Office have not revealed violations of rights and the legal ways of solving the issue were advised to all the complainants. 
