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Submission by: 
Name of the Organization: Protect & Save the Children Association of Selangor & Kula lumpur, Malaysia 
Name of the Person submitting the inputs: Mrs. PNS. Malathy 

Affiliation with the organization: Executive Director 
The following submission talks about Hospitality Business sector & Child rights in the context of UNCRC:
Hospitality Business sector & Child rights: 
About the Sector: 

The hospitality industry consists of land category of fields within the service industry that includes lodging, restaurants, event planning, theme parks, transportation, cruise line, and additional fields within the tourism industry. The hospitality industry is a several billion dollar industry that mostly depends on the availability of leisure time and disposable income. A hospitality unit such as a restaurant, hotel, or even an amusement park consists of multiple groups such as facility maintenance, direct operations (servers, housekeepers, porters, kitchen workers, bartenders, etc.), management, marketing, and human resources.

The hospitality industry covers a wide range of organizations offering food service and accommodation. The industry is divided into sectors according to the skill-sets required for the work involved. Sectors include accommodation, food and beverage, meeting and events, gaming, entertainment and recreation, tourism services, and visitor information.
The above industry also is the one which employs more youth as personnel requirement is very high in this sector.    Human Resources requirement in the sector sector is very high and competitive since more recruitment agencies are involved in supply of human resources.  Hence this is the area which need to be educated on child rights as well as on child abuse inclusive of Child labor.

CRC & Malaysia: 

Malaysian government has signed & ratified the CRC in 1995 and the government has also acceded to the 2 optional protocols from 12th May 2012 thus proving the enhanced commitment towards ensuring protection of child rights in the country.  But, there are few operational gaps in ensuring prevention of issues such as child abuse in the country. 

Local context:

Though the hospitality sector is looked as an integral part of any countries development, it is also “sometimes” seen as impediment towards ensuring rights of the children for protection from various forms of abuse & exploitation particularly in the field of Hotel sector. 

In particular, in a country like Malaysia where Hospitality & tourism sector is seem as one of the major economic boost for the country it would only be ideal to set up preventive mechanisms within the system so as to prevent any forms of abuse & exploitation among the children/adolescents by the sector. 

Issues raised: 
· Lack of strong policy in ensuring prevention of child abuse among the hotel sector 

· Lack of sensitization on Child rights and its importance among the sector 

· Improve reporting mechanisms of child rights violation 
Suggestions:
Bearing mind their role as primary duty-bearers in protecting and promoting children’s rights, states should have the obligations to regulate the policies and practices of the business sector. State regulations may include the following:

· Ensure that all businesses adopt a zero tolerance policy towards all forms of abuse, exploitation and violence against children;

· Consistent with ILO Convention 182, children should be protected from engaging whether voluntarily or coerced in all forms of harmful and exploitative work;

· Ensure that personnel are adequately informed and sensitized to practice child protection standards and guidelines in the conduct of work;

· Recommend the development of CSR programmes that promote child rights principles and perspectives, in particular those that aim to empower children and their families, rather than programmes based on charity.
· Supporting Instances & Data: 

· http://www.thesundaily.my/news/458803
· http://www.themalaysianinsider.com/malaysia/article/appeal-court-restores-bound-over-decision-on-bowler/
· 
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