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OFFICE OF THE UNITED NATIONS HIGH COMMISSIONER FOR HUMAN RIGHTS

INTERNAL/EXTERNAL VACANCY ANNOUNCEMENT

Reference Number:

09/OHCHR/094/NEPAL
Deadline for Application:
1 December 2009
Post Title and Level:

Information Management Specialist, P-3
Duty Station:


Kathmandu, Nepal 
Duration:


6 months (subject to availability of funds)
Organizational Unit:
Office of the United Nations High Commissioner for 

Human   Rights in Nepal

Background

The Office of the United Nations High Commissioner for Human Rights (OHCHR) in Nepal was established in May 2005, following the signature of an agreement with the Government of Nepal. The Office has a mandate to monitor the observance of human rights with a view to advising the authorities of Nepal on the formulation and implementation of policies, programmes and measures for the promotion and protection of human rights in Nepal. 

Throughout the years OHCHR-Nepal has produced a considerable number of public reports on the observance of international human rights and humanitarian law in Nepal creating a significant amount of information on the conflict and post-conflict situation in the country and constituting a main source of information for the mapping exercise that OHCHR-Nepal will conduct under a the United Nations Peace Fund for Nepal (UNPFN) project.
In June 2009, OHCHR-Nepal has received a $2 mio grant from the UNPFN to implement a project on transitional justice. The project is aiming to provide assistance to the establishment and effective functioning of transitional justice institutions provided for in the Comprehensive Peace Agreement. The project is centred around 4 outputs: (1) Technical support to the Ministry of Peace and Reconstruction (MoPR); (2) Technical assistance to the transitional justice mechanisms such as the Truth and Reconciliation Commission (TRC) and the Commission of Inquiry on Disappearances (CoI); (3) Research on human rights violations and international humanitarian law violations committed during the conflict including a mapping exercise; and (4) Support to civil society. 
OHCHR-Nepal aims to recruit an Information Management Specialist to develop and implement a comprehensive strategy for preserving and archiving OHCHR-Nepal documentation, ensuring that existing information is made easily accessible and facilitating research and analysis on past human rights violations.
The project will run for initial period of one year and be implemented by a team based in the capital Kathmandu. 
Responsibilities

Under the overall supervision of the Project Manager, the  Information Management Specialist  will be responsible for developing appropriate methods for ensuring that OHCHR-Nepal has a functional digital archive at its disposal which will: 1). Protect the confidentiality and security of all information contained therein as requested, , particularly with regard to the security of victims and witnesses; 2). Facilitate the storage of all OHCHR-Nepal reporting documentation verbatim and in an accessible electronic format; 3). Clearly source each document; 4). Be fully compliant with the unicode standard (utf-8) - allowing for the archiving of relevant material in Nepali and other regional languages; 5). Allow for text searching, including the use of regular expressions (regex); 6). Provide appropriate user-friendly tools for accessing and analyzing information in a variety of formats, both textual and visual; and 7). Serve as a comprehensive and accurate repository of OHCHR-Nepal reporting documentation for the use by OHCHR and national transitional justice mechanisms as appropriate.  

Duties and Responsibilities

· The Information Management Specialist will formulate a coherent strategy and system for archiving and preserving OHCHR-Nepal case and reporting documentation (from 2005 to present) and ensure that these documents can be utilized for future investigation and follow-up as required.

· Develop and maintain a functional full-text digital archive of all OHCHR-Nepal Case/Investigation reports (from 2005 to present) including analysis and investigation tools supporting activities of transitional justice mechanisms.

· Develop and maintain a functional full-text digital archive of all OHCHR-Nepal documentation available, including daily, weekly, and monthly reports (from 2005 to present) including analysis and research tools supporting activities of  transitional justice mechanisms.

· Develop additional software tools as requested which will enable human rights investigators to synthesize information on human rights incidents from multiple sources and to identify patterns and trends in OHCHR case and reporting data.

· On the basis of the digital archive and other sources of information as appropriate, develop tools which will facilitate accurate and efficient mapping of violations of human rights and international humanitarian law during and after the conflict.

Qualifications
Education

Advanced University degree, preferably in law, political science, international relations, South Asian Languages or other relevant disciplines. A combination of relevant academic qualifications and extensive experience may be accepted in lieu of the advanced university degree.

Experience


At least 5 years of progressively responsible combined professional experience in information management and analysis and digital archiving or related fields. Strong field experience including human rights investigations in Nepal during and after the conflict is highly desirable. Extensive knowledge of human rights issues as related to Nepal would be an asset.
Language

Fluency in oral and written English. Excellent and proven writing skills in English and Nepali essential. 

Competencies

Professionalism: Strong information management skills; ability to analyze and articulate the information management requirements of complex situations requiring a coordinated response between different actors; demonstrated problem-solving skills and ability to use sound judgment to ensure the effective and timely completion of complex tasks; ability to work under pressure, on occasion in a stressful environment. 

Communications: Proven communication (spoken and written) skills; excellent drafting skills in English and Nepali; excellent ability to conceptualize; structure texts and write in an accurate manner.

Planning & Organizing: Excellent ability to plan and organize workplan and juggle competing demands. 

Teamwork: Excellent interpersonal skills; ability to establish and maintain good working relations with people in a multicultural environment.

Technological Awareness: Fully proficient in the use of computers and ability to use relevant software applications, including knowledge of digital archiving methods, and software for information management and analysis such as WikidPad, dtSearch, Natural Language Toolkit (NLTK), Picalo, MoinMoin.  Experience with software for graphing and visual representation of data - software packages may include: GraphViz, Ploticus.  Relevant computer programming and skills may include: Python, Natural Language Processing, HTML/CSS, MySQL, XML, regular expressions (regex), unicode and ability to type in Nepali unicode
_______________________________________________________________________________
How to apply:

Applicants are instructed to submit the following documents in one single e-mail to: humanresources@ohchr.org
· A completed United Nations Personal History form (PHP) or P-11, in PDF or 
Word
 

· A cover letter as attached document;

· United Nations staff members must submit scanned copies of their latest Performance Appraisal System (PAS).

Important:

Please mention the reference number of the vacancy announcement in the subject header of your e-mail: 09/OHCHR/094/NEPAL 
Name any attached documents as follows:  






LAST NAME First name – Type of document

Example:
SMITH Jacqueline – PHP.doc

SMITH Jacqueline - Cover letter.doc 

SMITH Jacqueline – PAS.pdf

Note:
Applications without P-11 or PHP cannot be considered;


Applications received after the deadline or not compliant with the instructions will not be accepted.

Please note that, because of the volume of messages, applications will not be acknowledged. 

Only applicants possessing the required qualifications will be taken into consideration. Only the successful candidate will be notified of the outcome of the selection.

The United Nations shall place no restrictions on the eligibility of men and women to participate in any capacity and under conditions of equality in its principal and subsidiary organs. (Charter of the United Nations - Chapter 3, article 8). The UN also encourages women’s candidatures.

The Secretary-General reserves the right to appoint a candidate at one level below the advertised level of the post. 

"Staff members are subject to the authority of the Secretary-General and to assignment by him or her.  In this context, all staff are expected to move periodically to new functions in their careers in accordance with established rules and procedures".
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